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C&A Sourcing International Lid
Metro Group Buying HK Ltd
PVH Far East Ltd.
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4 Constructive and workable solutions to deal with the problems.
4 Learn how to handle challenging behaviour in a more practical way.
4 Empathy and reframing, are practical and useful skills

ZMEER/EE
4 A fruitful workshop enabled me learning more skill of how
to handle difficult customers

4 Athorough review of tackling customers’ skills and tactics.
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